
ZANUSSI COOKER HOODS  
IMPORTANT SAFETY NOTICE

Our quality control programme has identified in certain circumstances there is a slight risk of 
an electric shock whilst using the appliance, on a limited number of Zanussi Cooker Hoods, 
Model Number ZHC60136X. 

The Model (ZHC60136X), Product Number (942122680) and Serial Number range 
(from 32100001 to 34299999) of the Cooker Hood are located on the rating plate, 
which can be found on the left hand side of the inner wall, behind the metal grease 
filters. Please ensure you isolate the Cooker Hood from the electricity supply  
by switching off the power supply to the Cooker Hood.

If your details match the Model, Product Number and are within the Serial Number 
range, your Cooker Hood may be an affected model and require repair by one  
of our technicians. This is isolated to one specific product within the Zanussi range of 
Cooker Hoods manufactured between week commencing 20th May 2013 to week ending 
20th October 2013 inclusive.

Products manufactured before and after this date range are outside of the 
serial range production and are not affected.

Customers owning this Cooker Hood should contact our Helpline on 0800 707 6258 
between 8.00am – 6.00pm Monday to Friday, or between 9.00am - 5.00pm Saturday 
and Sunday. 

Please note: If your appliance is one of the affected models, you must 
contact our Call Centre on the number above.

This safety notice does not affect any other Zanussi appliance.

We apologise for any inconvenience this may cause and thank you for your cooperation.

Brand Model Number Product Number Serial Range

Zanussi ZHC60136X 942122680 From 32100001 to 34299999

MOD. XXXXX
PROD. NO. XXXXX
TYPE XXXXX
SERIAL NO. XXXXX

Left hand side of the inner wall, 
behind the metal grease filters
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